B coorsercreuu ¢ [locTaHoBNEHHEM
IMpasuTenscTBa PO No24 ot
21.01.2004 r. m 19.c.

TMokasaTenu kauecTBa YCIYT TIO Tiepeade 3ieKTpiacckoii 3Heprun B nenoM no 000 "CepepoHepro"” B OTYETHOM
TNepHoLE, 2 TaKKe JHHAMKKA TI0 OTHOLISHUIO K IOJTY, TIPEAMECTBYIOMEMY OTIETHOMY

3HaveHHe NOKA3ATENS, TOMIE]
Junamuka
N Tksersis 2019 2020 H3MEHEeHHS
o KazaTels
1 2 3 4 5
Tlokaszateib cpeHeH IPOIOIKHTEIEHOCTH
i TIpeKpaile | nepeiady JEKTPHYECKOH DHEPTHH
(LLlsarnr
1,1 BH (110 kB u Bbie)
1.2 CHI1 (35-60 xB)
1,3 CH2 (1-20 kB)| 0,003413978
1,4 HH (mo 1 xB)
Tloka3aTe/s cpeaHel HacTOThl PEeKPaIeHHH repeiain
KTPHIECKOH 3HE
2 EKTP KOH 3HEPTHH ( HMIFI)
2,1 BH (110 xB u Beme)
2,2 CH1 (35-60 xB)
2,3 CH2 (1-20 xB) 0,0349
2,4 HH (g0 1 kB)
TTokasaTens cpegHEH MPOJOIKHTENEHOCTH
MpeKpaleHni nepe/ia4dy 3NEKTPHIECKOH 3HEPIHH,
3 CBS3aHHLIX C IPOBEJIEHHEM PEMOHTHEIX paboT Ha
0BBeKTax 3eKTPOCETEBOro X03sicTa ceTeBoH
opraHu3aLud (CMeXHOH CeTeBOH OPraHH3alMH, HHBIX
BlaJe/bLeB O0BEKTOR EKTPOFETEROT0 XO3SIHCTBE)
{ AIDI, Ima:(i
3,1 BH (110 B # Beime) 0
3,2 CHI (35-60 xB) 0
3,3 CH2 (1-20 xB) 0
3,4 HH (10 1 kB) 0
INoka3aTens CpeAHEH 4acTOTE IPEKpaleHHH epeiaqn
3MEKTPHYECKO IHEPI MK, CBA3AHHRIX C [IPOBEICHHEM
peMoHTHBIX paloT Ha 00BEKTaX NEKTPOCETEROTO
4 X039HCTBA CeTeBOH opraHH3auuy (CMexHO# ceTeBoM
OpraHU3alyy, HHEIX BIANeIbles 00bEKTOR
3MEKTPOCETEROrD X03AHCTRA) \
(HSAIFI, THIAH ,l
4,1 BH (110 B u BbImIE) 0
4,2 CH1 (35-60 xB) 0
4,3 CH2 (1-20 xB) 0
44 HH (110 1 xB) 0
Komm4ecTBo Clydacs HapyLIeHHA KaueoTsa
5 SNIEKTPHYECKOH SHEPTHH, [I0ATBEPKACHHBIX aKTaMH 0
KOHTPOJIMPYIOIIMX OpraHH3aliit H (MIH) PELICHUIMH
CyJia, TYKH
B TOM uHCIE KOIHYECTBO CIy9acB HapyLICHHs KajIecTBa
INCKTPU4ECKOH SHEPTHH 10 BUHE CeTeBOH
5,1 |opranusaigiy, MOATBEPKIEHHBIX AKTAMH 0
KOHTPOJMPYHOIMX OPraHu3ariil i (W) PELICHHAMH
cyJia, INTYKH
3amecTuTenb HavanbHuKa yyactka 000 "CesepaHepro” Aynuy C.B.




B coorsercteuu ¢ [ocranosnennem [pasutenscrsa PO Ne24 or

21.01.2004 r. m. 19.c.

PeiTHHT CTPYKTYPHBIX eauHuy, 000 * Cepepanepro” Mo Ka4ecTBy OKa3aHWA YCAYr N0 Nepeaaye SNeKTPUHECKOH 3HepUK, @ TAKKe N0 KAYETBY S1eKTPUYECKON IHEPTUM B OTHETHOM Nepuose

Ilokasarens cpenueit | [Toxasatens cpeaueti | [Toxasatens cpeaned INokazartens cpeaHeit 4acTOTHL IlokazaTens KauecTBa OKa3aHHs YCIyr [TnanupyeMsie
TPOMOMAKHTENBHOCTH HacTOThI [IPOJOJDKMTENEHOCTH | MpeKpalieHH i nepeaayun JNeKTPHYECKOH | 110 nepe/iade dMeKTPHICCKOH JHEPIrHH MEPONPHSITHS,
NpeKpaleHHH npexpaleHHi [peKpauleHHH SHEPTHH, CBA3AHHAIX C IIPOBEACHHEM (oTHOeHHKe ob1ero Yucna HarpapIeHHBIE HA
nepenaym nepefaqd nepefadyu PEMOHTHBIX paboT Ha 00BeKTax 3aperHCTPHPOBAHHBIX CIIy4acB TMOBBIICHHE
NEKTPHYECKOH 3MEKTPHYECKOH NeKTPHYECKOH 9JIEKTPOCETEBOr0 X034iCTBa CeTeBOH | HApYIICHHS Ka4eCcTBa JJICKTPHYECKOH | KavyecTBa okasaHH:
3HEPrHH, IHEPIHH, IHEPTHH, CBA3AHHBIX oprasM3auuH (cMexHoH ceTeBoi SHEPrHH 110 BUHE CETeBOMH YCIYT 110 Iepeaaye
€ TIPOBEIEHHEM OpraHH3al{H, HHEIX BIaJEIbLLER OpraHU3alHK K MaKCUMalbHOMY INEKTPOIHEPTHH, C
PEMOHTHBIX paboT Ha | 0GBEKTOB BNEKTPOCETEBOro X03AHCTRA), KOJNIMYECTRY moTpebuTenei, YKa3aHHEM CpOKOB
00BeKTax obcmy>HBaeMbIX TAKOH CTPYKTYPHOH
CrpykrypHas wnmm:uoomanwo_d: eNHHHLEH ceTeBOH OpraHH3aLMu B
N| eausmma cerenol - - X031HCTBa CeTEBOH OTYETHOM [EPHOIE)
OpraHu3aLHH SAIDI SAIFT e Hm
(cMexcHol ceTeBoi ATF], mman
OpraHH3alyu, HHBIX
BlIAJEBLIEB
00BEKTOB
JNEeKTPOCETEBOrO
X03HCTBA),
FEUEE
BH|CHI1|CH2|HH|BH|CHI |CH2 |HH|BH|CH1 |CH2|HH| BH CHI1 CH2 HH
1 2 31 4 5 6| 7] 8 9 1011} 12| 13 | 14 15 16 17 18 19 20
CTpK=YKTYpPHbIX
: Inoapazaxanruit et
Bceero mo OO0
1CeBepaHepro”
3amecTUTens HayanbHKKa ydactka 000 "CesepaHepro” Oynuu C.B.




Huchopmauma o Ka4€CTBE YCAYT IO TEXHONOTHYECKOMY NPHCOSAMHEHHIO

B cootsetcTaHH C [TocTanomnennem
Tpasutenscrea PO MNe24 ot
21.01.2004r. n. 19.c.

Moxazarens

2

Kareropus npucoeusenHs notpebuTene ye/yr no nepenasie MEKTPHIECKOH aHeprii B pasbuBKe N0 MOLIHOCTH, B IHHAMHKE 110 roAaM

1o 15 kBT BKNIOYHTENLHO

casime 15 kBt # go 150 kBr
BIJIICHHTENBHO

cebiue 150 kBt 1 menee 670 kBt

He menee 670 kBt

00BEKTHL N0 NPOH3BOMICTRY
3IEKTPHYECKOH IHEPIHH

2019

Juuamuxa

HIMEHEHHA

nokasarens,
%

2020

2019

2020

PIGEEI S
MIMEHEHHS
NOKA3ATENA
%

201%

2020

Junamuka

HIMEHEHHA

NOKA3ATENA,
%

2019

JHunamuka

HIMEHEHHS

nokasarens,
%

2020

JuHamuxa

H3MEHEHHHA

roKasarTens,
%

2019 2020

Beero

4 5

8

11

13 14

15 16 17

YHcno 3a9BOK HA TEXHONOrHYECKoe
OpHCOEIHHCHHE, NOAAHHBIX 3AABHTENAMH,
LOTYKH

Yucno 38ABOK HA TEXHONOTHYECKOES
—..ﬂ:n-umnr.::ﬂ::nu N0 KOTOPbIM HANPABICH
NpOEKT 0roBopa 06 oCyleCTENEHHH
TEXHONMOHYECKOTO NMPHCOEAHHEHHA K
NEKTPHHECKHM CETAM, INTYKH

Yues10 3a4B0K HA TEXHONOrHYECKOE
APHCOENHHERHE, N0 KOTOPLIM HAMpaRNeH
npoekt A0rosopa 06 ocymecTBIeHHH
TEXHOMOTHHECKOI0 MPHCOSAHHEHHS K
SMEKTPHUECKHM CETAM C HAPYIIEHHEM CPOKOB,
NOTBEPHKAEHHBIM AKTAMH KOHTPONHDYIOLIHX
oprasm3ammi o (WIH) pelieHHAMK CYIa, INTYKH,
B TOM HHCIE:

3,1

10 BHHE CETEBOH 0PI

32

110 BUHE CTOPOHHHX JIHIL

CpenHsia NPOACIKHTE/ILHOCTS MOATCTOBKH H
HanpasneHuA NpoekTa forosopa 0b
Gﬂw.EﬂﬂﬁE._m—._u—: TEXHOIOrHYeCKOro
NPHCOCAMHEHUS K BNEKTPHYCCKHM CETAM, AHeH

Yueno 3aKTOHEHHBIX J0r0BopoB 06
OCYIECTRICHHH TEXHONOrHYECKOro
NPHCOGIMHEHHS K ANEKTPHHECKHM CETAM,
LITYKH

YHCno HCTIONHEHHBIX IOT0BOPOE 06
OCYLIECTRIEHHH TEXHONIOTHYECKOTO

p K K _v!l@nxsz CEeTAM,
LITYKH

YueNno HCMONHEHHBIX A0roBopos 06
OCYILLECTBIICHHH TEXHONIOTHIECKOrO
NPHCOE/MHEHHA K NEKTPHYECKHM CETAM, O
KOTOPBIM NPOH3OLLIO HAPYIIEHHE CPOKOB,
TMOATBEPHACHHOE AKTAMH KOHTPONHPYHOUHX
opr ik 1 (i) per CyAR, WITYKH,
B TOM YHCAE:

110 BHHE CeTeBoi OpraHH3aluHH

MO BHHE 3aABHUTENA

Cpemnn

NPOLOITKHTEILHOCTL HCTIONHERHA J0r0BOPOB
06 OCYILIECTRIEHHH TEXHOIOTHYECKOrO
NPHCOENHHEHHA K 3MEKTPHUECKHM CETAM, AHER

3amecTuTens HavanbHUKa yuacTka 000 "Cesepatepro®

Lynwu CB.




B cooreercTBuM ©
IMocranosnenuem [IpaBurenscrea
P® Ne24 or 21.01.2004 r. n. 19.c.

3.5. CTOMMOCTB TEXHOIOTHYECKOro NPUCOSTMHEHHA K HEKTPHYECKHM CETAM CETEBOH OpraHM3aluy (He 3arlOIHAETCA, B ClTyqae Hanu4Hs Ha
OMIMANBHOM caiiTe CeTeBOi OPraHu3auKy B ceTH MIHTepHeT HHTEPAKTHBHOTO MHCTPYMEHTA, KOTOPEIH NO3BOMAET aBTOMATHYECKH
PACCYHTEIBATE CTOMMOCTE TEXHOJIOMHYECKOrO TIPHCOSIMHEHHUS IPH BBO/E [TapaMeTPOB, MPEeIyCMOTPEHHBIX HACTOSIMM MYHKTOM).

MOIHOCTE IHEPTONPUHUMAIOLIMX YCTPOHCTB 15 150 250 670
zasBuTes, KBT
Kareropus HaieKHOCTA I-1I 111 I-11 111 I-1T 11T I-11 I
PaccrosHue 10 rpaHuil HeobxonuMocTh Tun
3eMeJIbHOr0 y4acTKa CTPOHTENLCTBA
JIHHHH
3AABHTENA, M [0 CTAHLIHH
500 - cenpckas KII
MECTHOCTH/
300 - ropoackast Jla
P BII
MECTHOCTh
KJI
Het
BJI
o 5
750
Her R
BJI
KJI
a
1000 . Bl
Her L2
BJI
Tla KJI
1250 Bl
Het =t
BJI

3amecTuTenb HaYanbHUKa yuactka 000 "CesepaHepro”




B coorBercTeuu ¢
[Mocranosiienuem [lpasuTenscTa
P® Ne24 or 21.01.2004 r. m. 19.c.

4.1. Konuuectso o6pamentii, noctymueumx B8 000 "Cesepauepro”(Bcero), odpatueHuii, conepxanmx scanoby u (wim) obpalleHnii, comepialiux 3aiBKy Ha OkasaHHe ycmyT, noctynusuux 8 000
"CepepaHepro”, a TaKike KONHYEeCTBO 00palieHnii, Mo KOTOpbIM OBUTH 3aKII0HeHb 0T OBOPEI 06 OCYIIECTBIIEHHH TEXHOIOTHYECKOTO IPHCOEAHHEHHS | (HITH) 10r0BOpPH 00 OKa3aHHH YCIYT M0
nepesaye SNEKTPHYECKOH IHEPTHH, a TAIDKE M0 KOTOPSIM OBUIH YperyHpOBaHE! %anobbl B OTYETHOM IEPHO/IE, @ TAIOKE JHHAMHKA 10 OTHOLIEHHIO K Oy, NPeIIEeCTBYIOEMY OTHETHOMY.

DopMBl 06CTYKHBAHHA
N Kareropuu obpauienui 3aounan dopma ¢ OnextpoxHan Gopma ¢ [Tucemennas gopma ¢
notpebduresneii Ounas dopma HCIONE30BaHHeM TeneoHHOH HCIOJIL30BAHHEM CETH HCITOJIE30BaHHEM IMOYTOBOH [Tpouee
CBJI3H Hurepuer CBA3H
JuHaMHK JuHaMHK JIHHaAMHK JIHHAMHK JIuHaMHK
a a a a a
2019 2020 |wusmenen| 2019 2020 |wu3menen| 2019 2020 |usmenen| 2019 2020 Jwusmenen| 2019 2020 | uzmeHeH
us us U A U
oKazare noxasare nokasare roKasare noKasare
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
1 Bceero obpateHui
norpebHTENeH, B TOM YHCIE:
11 OKazaHHe YCIYT I0 Iepeade
> |anexTpuueckoi 3Hepruu
OCYLIECTBICHHE
1,2 |TeXHONIOTHYECKOrO 3
TIPHCOEIHHEHHS
13 KOMMEPYECKHH yuer
>

INEKTPHUECKOH SHEPTHH

1,4 |kauecTBo 0OCTYKHBAHHA
TEXHHYIECKoe 00CIyKHBAHHE
INEKTPOCETEBBIX OOBEKTOB

1,6 {npouee (yka3ath)

2 |XKanoOsl

OKa3aHHe YCIIYT 10 Iepejave
2,1 |snexTpuyeckoi IHEPTHH, B TOM
qHCIe:

1,5

KAa4yecTBO YCIYT M0 Iepenade
QIEKTPUYECKOH DHEPriK
KaYeCTBO 3/IEKTPUUECKOH
YHEPrHH

fHH#

#it#




ocyLuecTBIIEHHE

2.2 |TeXHOJIOrHYECKOro
NPHCOENHHEHHS
23 KOMMEpPUECKHH y4eT
" |anexTpHyecKOH SHEPTHH
2.4 |xauecTBo OOCTYKHBAHHS
TEXHHYECKOE 0OCTyKHBaHHE
2.5 |o6BeKTOB 3NEKTPOCETEBOTO
XO3SHCTBA
2,6 lnpouee (ykasars)
3 |3asBKa Ha OKA3aHME YCIYT
3.1 110 TEXHOJIOTHYECKOMY
IPHCOEHHEHHIO
Ha 3aKIHOYEHHE A0rOBOPa Ha
3,2 JokazaHue yCIyT 10 nepeaave
9JIEKTPHUECKOH SHEPIHH
OpraHu3alHd KOMMEPYECKOT0
3 yu4eTa JMeKTPUUECcKoi SHEPTHH
3.4 Jnpouee (ykazarh)

JamecTuTenb HavyanbHMKa yyactka 000 "CesepaHepro”

Oynny C.B.




4.2. Usdopmanus o AesTenbHOCTH 0pHCcOoB 06CTyKHBaHNS NIOTpeOHTENeH.

B cootsetcteuu ¢ [TocraHornenueM Ilpasurenscrea

P® Ne24 01 21.01.2004 . . 19.c.

Konuuecteo
Odmuc Homep .. |Cpennee BpeMs KonuuecTBo CTOPOHHMX
notpeburenei, Cpennee BpeMs .
obcmyxu Anpec Tenedona, Ha opraHuzaluii Ha TEPPUTOPHH
Tun Pexxum |IIpenocraense | oOpaTUBIIMXCH O IAHUA
N BaHus MECTOHAXO0XKe anpec o0cmyXHBaHHE odrca obcysxuBaHUS (TP
ofuca .. | pabotsl | Mble yCIyTH O4YHO B norpeduTens B
noTpeduT HUs JJIEKTPOHHOH noTpeduTens, HATMYHH YKa3aTh Ha3BaHHs
N OTYETHOM ouepent, MHH. ..
enei TTOYTBI MHH. OpraHH3amnwii)
nepHone
1 2 3 4 5 6 7 8 9 10 11
1
2
B CBA3H C MAJBIM KOIHYECTBOM a60HEHTOB 0uCco 00CyKUBAHHUSA NOTPeOUTENEH HET.
" Oynuy C.B.

3amecTuTenb HadanbHUKa ydactka 000 "CesepaHepro




4.3. Madopmarusi 0 3a04HOM OOCITyKHBaHHH [IOTpE

"CeBepanepro”

B cootsetctBuu ¢ [Tocranosnennem [Ipasurenscrea PO

Ne24 0121.01.2004 r. 11. 19.c.

ouTteneit mocpencreoM tenedonHoi cpa3u. O6parusmuxca 8 000

Haumenosague

Enpxuna uaMepeHus

[epeyens HOMEPOB TeneOHOB, BEIICICHHBIX JULL
obcyKHBaHUA NOTpebUTENEH:

Homep Tenedona 110 BOIIPOcaM 3HEProOCHAOKEHHUSL:
Homepa TenedoHOB LieHTPoB 00paboTKH TenepOHHBIX
BBI30BOB:

HOMEDp TenedoHa

76-03-62
8-800-250-36-62

8-800-250-36- 23

O61mee 9HCIO Tene(pOHHBIX BEI30BOB OT IOTPEOHTENEH 110
BBLIEJIEHHBIM HOMepaM Tee(OHOB

CIHHHIIBL

2,1

Obmee umcio TeneOHHBIX BEI30BOB OT IIOTPEOUTENEH, Ha
KOTOpPBIE OTBETHII ONIEPaTOP CETEBOH OPraHU3aIiH

CIHHHIIBI

22

O61ee gucio Tene(OHHBIX BEI30BOB OT NOTPEOHTEINEH,
06paboTaHHBIX aBTOMAaTHYECKH CHCTEMOM HHTEPAKTHBHOTO
rOJIOCOBOI0 MEHIO

€IHHHLE

Cpenree BpeMst OJKHAHUS OTBETa IIOTPEOUTENEM IPH
Tene)OHHOM BHI30BE Ha BEIZIEICHHbIE HOMepa Tele(OHOB 32

TEKYIUH [IepHOJ,

0,5

3amecTuTenb HaYanbHUKa ydactka 000 "CesepaHepro”

Aynuy C.B.




